
  

  
  

  

 

  

Organising my health examinations 

upfront 

The My Health Declarations service enables you to complete your health examinations upfront  prior to 
submitting your visa application. 

My Health Declarations 

The first step to organising your health examinations upfront is completing your My Health Declarations form 
online. 
 
There is a separate tip sheet available on the department’s website titled Completing the My Health 
Declarations form that will assist you with using the My Health Declarations service from start to finish. See 
When to have health examinations.  
 
Once you have successfully submitted your My Health Declarations form, pressing the Health assessment 
link will display what health examinations (if any) are required for each family member, that is each person 
included on the My Health Declarations form. 
 

 
 

No examinations required 
 
If health examinations are not required for each family member, then you have successfully completed 
using the My Health Declaration service and should lodge your visa application (without completing any 
health examinations). 
 

 

https://immi.homeaffairs.gov.au/help-support/meeting-our-requirementhttps:/immi.homeaffairs.gov.au/help-support/meeting-our-requirements/health/when-to-have-health-examinationss/health/when-to-have-health-examinations
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Note: You may still need to complete health examinations after you have lodged a visa appl ication if your 
personal circumstances have changed or if you previously provided incorrect information on your My Health 
Declarations form. 
 

Health examinations required 
 
If health examinations are required, the Organise health examinations link will appear. 
 

 
 
Organise your health examinations 

1. Press the Organise health examinations link after successfully completing your My Health 

Declarations form. 

2. The eMedical client will open in a new window. 

3. If you are required to complete a 501 Medical Examination: You will be asked to record 

your medical history by answering the questions that appear on the screen. 

 

 

 

4. Press the View client declaration link at the bottom of the screen to read the Client 

declaration. Then press on the X  button to close the window. 
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Note: All clients must do this, regardless of what health examinations they are required to complete. 

5. Tick the Client declaration check box to indicate that you have read and understood the 

client declaration and consent to your medical information being submitted electronically to 

the Department. 

 

6. Press the Submit button. 

The Generate Referral Letter screen will appear. Record the response for the Additional 

questions displayed. For a ‘Yes’ response, select  to  open Add/Edit contact channel 

window and record an email address using the E-mail(Further Correspondence) for 

Channel type and press Save on this window. 
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7. Press the  Save and Print Referral Letter button to view your referral letter. Your referral 

letter will open as a PDF in a new window that you can print. 

 

Note: Your referral letter will have your HAP ID on it.  Please provide your HAP ID when communicating with 
panel physicians and/or the department in relation to your health examinations. 

If you are completing your health examinations upfront, your health examinations must be completed 
electronically in a system called eMedical. 

8. For a list of eMedical enabled panel physician clinics go to the panel physician list on the 

department’s website at: 

https://www.homeaffairs.gov.au/about/contact/offices-locations/panel-physicians 

9. An eMedical logo will appear next to any eMedical enabled clinics where you can complete 

your health examinations electronically. 
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10. Contact the clinic you wish to attend to make an appointment to complete your health 

examinations. Do not forget to provide them with the HAP ID that appears at the top of 

your eMedical referral letter under the bardcode. 

11. Make sure you take your eMedical referral letter to your appointment, as well as any other 

items outlined under the Instructions to the client section at the top of your referral letter. 

 

See Arrange your health examination for further information. 

 

https://immi.homeaffairs.gov.au/help-support/meeting-our-requirements/health/arrange-your-health-examinations

